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I. O01mmue moJ10KeHust
1. [IpaBuna sTuxera npu obieHun ¢ uHBanuAamMu padbotuukoB ['BAOY nerckuit
cag Ne 32 (manee - [IpaBuia) npeacTaBisioT cO00M CBOI OOITMX MPHUHIIUIIOB U
MIpaBuJI, HAIIPaBJICHHBIX HAa COOIOICHIE MOPAIbHO-3THUECKUX U HPABCTBEHHBIX
HOpM Mojienu roBenenus padbotaukamu I'BJIOY nerckuit cag Ne 32
KoMOuHUpoBaHHOTO BUa [lentpansHoro paiiona Cankt- [lerepOypra (nanee
OO) npu 00LIEHNN C UTHBAIUAAMH U JPYTUMHU MAJIOMOOMIIBHBIMU T'PaXK1aHAMHU
(mamee MI'H).
2. llenpro HACTOSAIIMX MIPABUII SIBJISETCS: - yCTaHOBJICHHUE Y (PEKTUBHOTO
oOmenust ¢ uaBanuaamMu apyrumu MI'H, a Takke okazaHus UM Ipu 3TOM
HEO0O0XO0JMMOM MTOMOIIH B TIPEOJIOICHUU OaphepOB, MEIIAIOIIUX MOJTYYSHUIO0 UMU
yCIIYT HapaBHE C JIPYTUMHU JIUIIAMHU.
3. Kaxnpriit pabotauk OO n0KeH MPUHUMATE BCe HEOOXOIUMBIE MEPHI JJIS
Pa3BUTHSI KOMMYHMKATUBHBIX KOMIIETEHIIUN, YMEHHUIN 1 HaBBIKOB, HEOOXOAUMBIX
1151 3¢ (PEeKTUBHOTO OOIIEHUSI MPU OKA3aHUU MTOMOIIY UHBAJIUIAM U JIPYyTUM
MI'H.
4.3HaHne U coOJII0ICHIE paOOTHUKAMU TTOJIOKeHnH [IpaBuit sBIsSeTCS OqHUM U3
KPUTEPHUEB OLICHKU KaYeCTBA UX MPOPECCUOHATLHOM IESITENbHOCTH, a TAKXKe
HEOOXOIUMBIM YCIIOBUEM JJI CO3JIaHUS U TIOJIJIEP>KaHUs PEMyTallun
YUPEKICHUsI, POPMHUPOBAHUS TIOJIOKUTEITLHON KyIbTYpPhl OOIICHUS TIPU
OKa3aHuu nomoim neBanuaam u apyrum MI'H B OO .
5. [IpaBuna sBist0TCS NprutokeHueM K [lonmutrke odecnedeHus yciuoBui
JOCTYITHOCTH ISl MHBAJIMIOB U MHBIX MaJOMOOWIBHBIX TPaK/IaH 0ObEKTOB U
MPEAOCTABISIEMBIX YCIYT, @ TAK)KE OKa3aHUsI UM TIPH 3TOM HEOOXOIMMOMN
MOMOIIIH, U IOBOJUTCS 0 BceX paboTHUKOB OO moj JIMUHYIO MOJIHUCH.

I1. OcHOBHBIE KOMMYHHKATHBHbIE HABBIKU MPH 00ILEHUH ¢ HHBAJIUIAMH
- n30eraTh KOH(QJIMKTHBIX CUTYaIIH;

- BHUMATEIbHO CIIyIIATh MHBAJIMIA U CJBIIIATH €T0;

- peryJIMpoBaTh COOCTBEHHBIE SMOIIMH, BO3HUKAIOIIKE B MPOIECCE
B3aUMOJICUCTBUS;

- o0ecreunBaTh BHICOKYIO KYJbTYPY U 3TUKY B3aMMOOTHOIIECHU;

- MMBUJIM30BAHO MTPOTUBOCTOSITH MAHUITYTUPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATH Ha CBOM 3/]paBBIil CMBICI U CIIOCOOHOCTH K
COYYBCTBHIO;

- OTHOCHUTBCS K JPYroMy 4eJIOBEKY, KaK K cebe caMoMy, TOYHO TaK K€ €Tro
YBaXaTh.



II1. O01mme npaBuJia ITUKETA NPU 00LEHUU ¢ UHBAJIMAAMH
1. OGpaiiieHre K YeNOBEKY: KOra Bbl pa3roBapuBacTe ¢ MHBAIUIIOM,
oOparaiiTech HEMOCPEACTBEHHO K HEMY, a HE K COTIPOBOXKAAIOIIEMY WITH
CYypIONIEPEBOAUHKY, KOTOPBIE TPUCYTCTBYIOT IIPU Pa3roBOpE.
2. Iloxartue pyKu: KOTJla BaC 3HaKOMST C MUHBAJIUJOM, BIIOJIHE €CTECTBEHHO
MOXaTh €My PYKY: JaXe T€, KOMY TPYJIHO JBUTATh PYKOH WJIM KTO MOJIb3YETCS
MIPOTE30M, BIIOJIHE MOTYT ITOXAaTh PYKYy — IIPaBYIO WJIX JIEBYIO, YTO BIIOJIHE
JOITyCTHMO.
3. HaspIBaiiTe cebst u Ipyrux: KOT/ia BB BCTPEUAETECh C YEIOBEKOM, KOTOPBIHA
MJI0XO0 WUJTM COBCEM HE BUJIMT, 003aTEIbHO Ha3bIBAlTE CEOS U TEX JIIOJIEH,
KOTOphbIe NpulLIu ¢ BaMu. Ecnu y Bac oOiias Oecena B rpymre, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJaHHBII MOMEHT BbI oOpalaerech, 1 Ha3BaTh ceO4.
4. IlpensioxkeHue MOMOIIM: €CJIH BBl MpeJjIaracTe MOMOILlb, XKIUTE, TIOKa e
MIPUMYT, & 3aTEM CIIPALIMBANTE, UTO U KaK JI€JIATh.
5. AI€KBaTHOCTh U BEXKIIMBOCTh: 00palaiiTeCh C B3pOCIBIMU HMHBAJIUIAMHU KaK C
B3pociabiMU. OOpamaiTech K HUM MO MMEHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOIIIO
3HAKOMBI.
6. He onupaiitech Ha KPECI0-KOJSACKY: ONMUPATHCS WM BUCHYTh HA YbEH-TO
WHBAJIUIHOW KOJISICKE - TO K€ CaMO€, YTO ONUPAThCA UM BUCHYTh Ha €€
oOnajiarene, ¥ 3TO TOXeE pazapaxaeT. IHBanuIHas KOJISCKA - 3TO YacTh
HEINPUKACAEMOT0 IIPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCIOJIb3YET.
7. BHUMATENbHOCTD U TEPIIETUBOCTD: KOTJIa Bbl Pa3rOBAPUBAETE C YETIOBEKOM,
UCIIBITHIBAIOIINM TPYTHOCTH B OOIICHHH, CIyIIAlTe €ro BHUMaTeabHO. by apTe
TEpIENUBbI, )KIUTE, KOT/Ia YEJIOBEK caM 3aKOHYMT (Pppa3zy. He nmonpasmsiite ero u
HE JOTOBapyBaMTe 3a Hero. Hukoraa He NpUTBOPSMTECH, YTO BBl TIOHUMAETE,
€CJIM Ha caMoM JieJie 3T0 He Tak. [IoBTopuTe, 4TO BbI MOHSIIU, 3TO IIOMOXKET
YeJI0BEKY OTBETUTh BaM, a BaM — IOHATH €TO0.
8. Pacmonoxxenue 115t 6eceibl: KOTJia Bbl TOBOPUTE C YEIIOBEKOM,
MOJIB3YIOIIMMCS] UHBAJIMIHOM KOJISICKOW WJIM KOCTBUISIMH, PACIIOJIOKUTECH TAK,
4yTOOBI Ballld U €ro rja3a ObUIM Ha OJTHOM YPOBHE, TOT/Ia BaM OyJIeT Jierde
pasroBapuBaTh. Pa3roBapuBas ¢ TeMHU, KTO MOXKET YUTATh IO rydam,
pacmnoioKHUTeCh Tak, 4ToObI Ha Bac maman ceet, u Bac 66110 X0po1110 BUIHO,
nocrapaitech, 4ToObl Bam HU4YeEro (eaa, curapeTsl, pyku), He MeIao.
9. [IpuBnedyeHre BHUMAaHMS YeJIOBEKa: YTOOBI MPUBJIEYh BHUMAHUE YETIOBEKA,
KOTOPBIU IIOXO CIIBIIIUT, IOMAIIUTE EMY PYKOW WIIM MOXJIOMAKWTE MO IIIEYy.
Cmotpute eMy IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUIY, UTO HE BCE
JIFOJTU, KOTOPBIE TIJIOXO CIBIIIAT, MOTYT YUTATh 1O Ty0aM.



10. He cMymaiitecs, €y cay4ailHO JOMYCTUIIN OIJIOIIHOCTh, CKa3aB
«YBuguMcs» Ui «Bbl ciibiiang 00 3TOM...?» TOMY, KTO HE MOXKET BUACTh WU
CHBIIIATD.

IV. IlpaBuia 3TukeTa Npu 00LEHUN € JMLAMH C PA3HBIMH PACCTPOHCTBAMU
(pyHKuuit opranuszma

4.1. IlpaBuiia 3TUKeETA NPHU O0LEHNH ¢ HHBAJIUIAMH, HCIIBITHIBAK UMM
TPYAHOCTH NPH NepeaABUKEHUN

m [lomHuUTE, 4TO MHBATUHAS KOJSICKA — HEMPUKOCHOBEHHOE ITPOCTPAHCTBO
yeJsioBeka. He o0nokaunBaiTech Ha Hee, HE TOJKAaWTe, HE KJIaJuTe Ha Hee HOTH
0e3 paspemienus. Hauath KaTUTh KOJIACKY 0€3 corjlacusi HHBajJuga — TO K€
camoe, 4YTO CXBaTUTh U TIOHECTHU YeJIoBeKa 0e3 ero paspericHus.

m Bcerna cnpammBaiite, Hy’KHa JId IOMOILIb, IPEKJIEC YEM OKa3aTh €€.
[Ipennaraiite MOMOIIb, ECIIU HYKHO OTKPBITh TSKEIYIO ABEPD WU IPOUTH I10
KOBPY C JNIMHHBIM BOPCOM.

m Ecnu Baiie npeioxkeHre 0 moMOIIM OPUHSITO, CIIPOCUTE, YTO HYKHO JI€JIaTh,
Y YETKO CIEAYWTE UHCTPYKIUSAM; €CJIM BaM Pa3pELINIIN NIEPEIBUTATh KOJISICKY,
cHayvasa katurte ee MeasieHHo. Koiscka ObIcTpo HabupaeT CKOpOCTh, U
HEOKHUIAHHBIN TOJTYOK MOXKET MPUBECTU K TOTEPE PABHOBECHS.

m Bcerna nuuno y0exnaiTech B JOCTYITHOCTH MECT, T/i€ 3allJIaHUPOBAHBI
MepoTpusiTUs. 3apaHee MOMHTEPECYNTeCh, KAKUe MOTYT BO3HUKHYTh ITPOOJIEMbI
UM Oapbepbl U KaK UX MOKHO YCTPaHUTb.

m He Hano xyionars 4enoBeka, HaXOASIIEr0OCsl B MHBAJIMIHOM KOJISICKE, IO CITUHE
WJIY TIO TUIEYy.

m Eciii BO3MOKHO, pacioyioKUTECh TaK, YTOOBI BAIIH JIMIAa OBLIIM HA OJHOM
ypoBHe. M30eraiiTe moa0KeHus, TPr KOTOPOM BallieMy COOeCeTHUKY HYKHO
3alpOKUIBIBATH TOJIOBY.

m Ecnu cyiiecTByIOT apXuTeKTypHbIE Oapbephl, NpeaynpeanuTe O HUX, YTOObI
YEJI0BEK MMEJI BO3MOKHOCTh IPUHUMATh PELLICHUS 3apaHee.

m [lomHuUTE, UTO, KaK NPaBUIIO, Y JIFOAECH, UMEIOIIKNX TPYAHOCTH MPHU
NepeIBIKEHUH, HET IPOOJIEM CO 3pEHUEM, CITYXOM U TOHUMAHHUEM.

m He nymaiite, 4To HEOOXOAMMOCTH MOJIb30BATHCSI MHBATUHON KOJSICKOM —
3TO Tpareaus. ITO cnocod CBOOOTHOTO (€CIu HET apXUTEKTYPHBIX OaphEPOB)
nepenBuxKeHus. ECTh 1011, NONb3YOIIMECS NHBATUAHOM KOJIACKOW, KOTOPBIE
HE YTPaTUJIH CIOCOOHOCTH XOAUTH U MOTYT MEPEABUTATHCS C MTOMOIIIBIO
KOCTBUIEH, TPOCTH | T.1. KOJISICKM OHHM MCTIONB3YIOT AJIS TOTO, YTOOBI SKOHOMHTH
CUJIBI U OBICTpEE MEePEeIBUTATHCS.



4.2. IIpaBuia 3TMKeTA NPU OOLIEHUH ¢ HHBAJIMIAMH, MMEIOLIUMH
HApYUICHHE 3pEeHNE WIH He3PAYUMHU

m [Ipeanaras cBOrO MOMONIb, HANPABJISIUTE YEIIOBEKA, HE CTUCKUBANTE €T0 PYKY,
UJUTE TaK, KaKk Bbl 0OBIYHO XoauTe. He HyKHO XBaTaTh CJIENoro 4yejaoBeKa u
TaIIUTh €0 3a COOOM.

m OnuimmTe KpaTko, Tie Bbl HaxoauTech. [Ipeaynpexnaite o NpensTCTBUSIX:
CTYIIEHSX, JIy)KaX, IMax, HU3KUX IPUTOJIOKAX, TpyOax u T.I.

m Vcrionb3yiite, eciu 9T0 YMECTHO, (pa3bl, XapaKTepU3yIOIINe 3BYK, 3arax,
paccrosiHue. [lenuTecs yBUICHHBIM.

m O6pamaiitech ¢ coO0aKaMHU-TMIOBOABIPSMHU HE TaK, Kak ¢ OOBIYHBIMU
JOMaIIHUMH KUBOTHBIMH. He KomMaHyliTe, HE TPOTAUTE U HE UTPATE C
cO0aKOW-MTOBOJIBIPEM.

m Eciu BBl coOMpaeTecy YNTaTh HE3pSAYEMY YETIOBEKY, CHaYasa MpeaynpeauTe
00 »Ttom. ['oBOpHuTE HOpMaNbHBIM rojiocoM. He npomyckaiite nndopmaiuio,
€CJIM Bac 00 3TOM He MOIPOCST.

m Eciu 570 BaXkHOE MUCHMO WIIM JOKYMEHT, HE HY>KHO ISl yOeIUTEITbHOCTH
JlaBaTh €ro norporars. [Ipu aToM He 3aMeHsliTe uTeHue nepeckazom. Koraa
HE3pSAYUH YeNIOBEK JOJIKEH MOJMUCATh JOKYMEHT, TPOYUTANTE ero 00s3aTeNbHO.
WMHBanuIHOCTh HE OCBOOOXKIAET CJICNOrO YEJIOBEKa OT OTBETCTBEHHOCTH,
0OyCIJIOBJIEHHOM IOKYMEHTOM.

m Bceerga oOpaiaiitech HEOCPEACTBEHHO K YEJIOBEKY, /1a’Ke €CJIM OH Bac He
BUJIUT, a HE K €T0 3pAYEMY KOMIIAaHbOHY.

m Bcerna HazpiBaiiTe ce0st v IPEeACTABISIIATE IPYTUX COOECETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKQXKHUTE 00 3TOM.
m Korna BeI npeuiaraere He3psiueMy YEJI0BEKY CECTh, HE YCAXKUBAUTE €T0, a
HaIlpaBbTE PYKY Ha CIIMHKY CTYyJa WJIN ITOJJIOKOTHUK. He BoxuTe 1o
MOBEPXHOCTH €T0 PYKY, a JalTe eMy BO3MOXKHOCTb CBOOOJHO MOTPOraTh
npeamet. Ecny Bac NONpOCHII TIOMOYb B3SITh KAKON-TO MPEAMET, HE CIEAYET
TSAHYTh KUCTb CJIENOro K NpeaIMeTy U OpaTh €ro pyKoil 3TOT NpeaMerT.

m Korza Bbl o01iaerecs ¢ rpynnoi He3psyux Jo1ei, He 3a0bIBaiiTe Kaxk bl pa3
Ha3bIBATh TOT'0, K KOMY Bbl 00paliaeTech.

m He 3acraBnsiite Baiero codecelHMKa BEIIaTh B MyCTOTY: €CJIH BbI
MIEPEMEIAETECH, PEAYTIPEINUTE ETO.

m BriosHe HOpManbHO ynoTpediaTh CI0BO «CMOTPEThY. s He3psiuero
YEJI0BEKA 3TO O3HAYAET «BUAETh PYKaMM», OCS3aTh.

m M30eraiiTe paciibIBUaThIX OMPeNeeHUN U HHCTPYKIUNA, KOTOPbIE OOBIYHO
COIPOBOXKJIAKOTCS JKECTaMU, BbIpaKeHUH Bposie «CTakaH HaXOAUTCA I/1e-TO TaM
Ha cToJie». CtapaiTech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.



m Ecnu BBl 3aMeTHM, 4TO HE3pSAYUN YEIOBEK COUIICS ¢ MaplIpyTa, He
YIOPABIIMTE €ro IBUKEHUEM Ha PACCTOSHUU, TOJIOMAUTE U MOMOTUTE BbIOpATHCS
Ha HYXHBIN IyTb.

m [Ipu cniycke i nogbeMe 1o CTYIEHbKaM BEAUTE HE3PSAUYETro
MEPIIEHAUKYJSIPHO K HUM. [lepensurasce, He eaiTe pbIBKOB, PE3KUX
JIBYKEHUN. [Ipu cOnpoBOXKACHNN HE3PAUETO YETIOBEKA HE 3aKJIA/IbIBANTE PYKU
HazajJ — 3TO HEYJOOHO

4.3. IIpaBuiia 3TUKeTA NPU O0LIEHNM ¢ UHBAJIUIAMH, UMEIOIIUMHU
HApYyLIEeHHeE CJIyXa
m PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO MJIOXOHU CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aTeMHsANTE CBOE JIULIO U HE 3arOpaKUBAUTE €ro pyKaMu, BOJIOCAMU
WM KaKUMH-TO TIpeaMeTamMu. Barn coOeceTHUK JOKEeH UMETh BO3MOKHOCTh
CJIEINTH 32 BBIPAKEHUEM BAIIETO JIULA.

m CylIecTBYET HECKOJIBKO THUIIOB U CTENEHEN ITyX0Thl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CITIOCOOOB OOIICHUS C JIFOJIbMU, KOTOPBIE TJIOXO CIIBIIIAT.
Ecnu BBl HE 3HaeTe, KaKOW NPEAIIOYECTh, CIIPOCUTE Y HUX.

m HekoTopsble 11011 MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OT/AEJIbHBIC 3BYKH
HempaBuwiIbHO. B 3TOM cirydae roBopute 60j1€e TpOMKO U YETKO, MOA0upas
MOAXOSAIIUN YpOBEHb. B ipyrom ciyyae moHagoOUTCs JIMIIh CHU3UTh BBICOTY
rojioca, Tak KaK 4eJIOBEK YTPATHII CTOCOOHOCTh BOCIIPUHUMATE BEICOKHE
YacCTOTBHI.

m YToOb! IpHBIIeYh BHUMAHHUE YEIOBEKA, KOTOPBIN MJI0XO CIBIIINT, HA30BUTE
ero no uMeHu. Eciin oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA UJIU KE
IIOMaxaTh PyKOM.

m ['oBopuTE SICHO ¥ pOoBHO. He Hy)XKHO M3IUIIHE TOYEPKUBATH YTO-TO.
KpuyaTh, 0cOOEHHO B yX0, TOKE HE HAJO.

m Eciu Bac npocsT NOBTOPUTH UTO-TO, MOMPOOYiiTe nepedpazupoBaTh CBOE
npeanoxenue. Mcnonb3ynuTe )KeCThl.

m YOeaurech, yTo Bac noHsuiM. He crecHsAlTeCh CIPOCUTD, TOHSUT JIX Bac
coOeceHUK.

m Eciu BbI coobmiaere nHdopmaiuio, KoTopas BKIIOYAeT B ce0st Homep,
TEXHUYECKUH WIN JPYTrod CIOKHBII TEPMUH, aIpec, HAUIIUTE €€, COOOIINUTE IO
(dhakcy Wiu 3JIEKTPOHHON MOYTE WU JIFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLJIa TOYHO TOHSATA.

m Eciu cymiecTBylOT TpyIHOCTH TIPU YCTHOM OOIIIEHUHU, CIIPOCUTE, HE OyAET U
IIPOLIE NEPEIHUCHIBATHCS.



m He 3a0biBaiiTe 0 cpene, kKoTopas Bac okpykaer. B 6onbux uimm
MHOTOJTIOJTHBIX TIOMEIICHUSAX TPYTHO OOIIATHCS C JIOABMHE, KOTOPBIE TIOXO
CIIBIIIAT. SIpKoe COJHIIE UITH TeHb TOKE MOTYT OBITh OaphepaMu.

m OyeHb YacTo TIIyXUe JIOU UCTIONB3YIOT A3BIK jkecToB. Eciu Bbl oO1aeTech
yepes NepeBoUrKa, He 3a0yAbTe, 4YTO 00palaThCsi HaJJ0 HEMOCPEICTBEHHO K
coOeceHUKY, a HE K TICPEeBOTUHUKY.

m He Bce m1o/111, KOTOpBIE MJI0XO0 CIBIIIAT, MOTYT YATATh MO TyOoaM. Bam mydre
BCETO CIIPOCHTHL 00 ATOM TIpH nepBoi BcTpeue. Ecnu Bamr cobeceqauk obnamaet
TUM HaBBIKOM, HY>KHO COOJIIOJIaTh HECKOJIBKO Ba)KHBIX MpaBuil. [lomHuTE, 4TO
TOJILKO TPHU U3 JIECATH CJIIOB XOPOIIO MPOYUTHIBAIOTCS.

m HyxxHO cMOTpeTh B U110 cOOECEAHUKY U TOBOPHUTH SICHO U MEIJICHHO,
UCTIONIB30BaTh MPOCThIE (Ppasbl v U30eraTh HECYIMECTBEHHBIX CIIOB.

m HyXHO ncnosnib30BaTh BhIpaXKEHUE JINLIA, )KECTHI, TEJIOABHKEHUS, €CITH XOTUTE
MOTYEPKHYTH HITU TPOSICHUTH CMBICI CKa3aHHOTO.

4.4. IIpaBuia 3TMKeTa NPHU O0LEHUM C HHBAJTMIAMHU, MMEIOIIUMH 32/1€PKKY
B Pa3BUTHH U NP00/1eMbl 00LIEHHS, YMCTBEHHbIC HAPYLICHUSA

m crione3yiiTe JOCTYIHBIN S3BIK, BBIPAXKAUTECH TOYHO U 110 JENy.

m 306eraiiTe CIOBECHBIX IITAMIIOB U 00Pa3HBIX BBIPAYKEHUM, €CITU TOJIHKO BbI HE
YBEPEHBI B TOM, UTO Balll COOECEAHUK C HUMH 3HAKOM.

m He roBopute cBeicoka. He nymaiite, 4To BaC HE MOMMYT.

m ['0BOps 0 3a1a4ax WIM IPOEKTE, PACCKAa3bIBAUTE BCE «I10 Iaram». Jlanre
BallleMy COOECEHUKY BO3MOYXHOCTh OOBITPATh KaXbIH I1ar TOCJI€ TOr0, KaK BbI
OOBSCHUIIN EMY.

m Vcxonute u3 TOro, 4To B3pOCIIbIM YEIOBEK C 3a/IEPKKOM B Pa3BUTUU UMEET
TaKOM e OIBIT, KaK U JIIOOOW Apyroi B3pOCIBINA YEIOBEK.

m Eciii Heo6XoanMOo, UCTONIb3YiTe WILTIOCTpaluu Ui ¢potorpadun. byasre
rOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He crmaBaiiTech, eciy Bac ¢ MepBOro pasa He
TTOHSUIH.

m OOpamaiTech ¢ 4eI0BEKOM C TIPOOIeMaMy Pa3BUTHS TOYHO TakK K€, KaK BbI
OBl 0Opammanuch ¢ J0bIM IpyruM. B Oecene o0CcykmaiiTe Te ke TeMbl, KaKUe BbI
oOcyxaaeTe ¢ ApyruMu JroibMu. Hanpumep, miianbl Ha BHIXO/IHbIC, OTIYCK,
MOro/ia, MOCJIeIHUE COOBITHS, OOpalaiTech HEMOCPECTBEHHO K YEJIOBEKY.

m [TomMHUTE, UTO JIIOJU C 33JIEPKKOM B PA3BUTUHU J€ECIIOCOOHBI U MOTYT
MOANMUCHIBATh JOKYMEHTHI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COIJIACHE HA
MEIUIMHCKYIO IIOMOILb U T.1.



4.5 IIpaBuia 3TUKeTA M O0IEHUH C HHBAJIMAAMHU, UMEKOLIIUMH
NCUXUYECKHEe HAPYLICHMSI

m [Icuxudeckue HApyIICHUS — HE TO K€ caMoe, YTO MPOOJIEMBbI B Pa3BUTHH.
Jltoqu ¢ ncuXu4yecKUuMHU npoOIeMaMu MOTYT UCTIBITHIBATH IMOLIMOHATBHBIE
PacCTpOMCTBA WJIM 3aMEIIATENIbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOU
0COOBIN M U3BMEHYMBBIN B3TJISA] HA MUD.

m He Hazio gymats, 4TO 1011 C ICUXUYECKUMU HAPYILICHUSIMU 00s13aT€IIbHO
HYXKJIAIOTCSI B IONOJHUTEIHHON MTOMOIIY U CHIEITHATIBHOM OOpaIeHUH.

m O06pamaiTecs ¢ JIIOABMH C ICUXUYECKUMU HAPYIIEHUSIMH KaK C JIMYHOCTSIMHU.
He HyXHO 1enaTh npe1eBpeMEHHBIX BHIBOJIOB HA OCHOBAHUHU OTBITa OOIIECHUS
C IpYTMMH JIOJbMU C TaKOH k€ (POpMOIl HHBAIUTHOCTH.

m He crnenyeTr nymarthb, 4TO JIFOJU C ICUXUYECKUMU HapyIICHUSIMU OoJiee IPYrux
CKJIOHHBI K Hacuinio. 1o mud. Eciu BeI 1pyKemto0HbI, OHU OYAyT 4yBCTBOBATH
ce0s1 CITIOKOMHO.

m HeBepHo, uTO JI'0AM C ICUXUYECKUMU HAPYIICHUSIMHU UMEIOT MPOOJIEMBI B
MMOHMMAHHUH WJIM HIKE 110 YPOBHIO UHTEIIJIEKTA, YeM OOJIBIIIMHCTRO JitoAe. Eciu
YEJI0BEK, UMEIOIINN IICUXUYECKNE HAPYLIECHHS, PACCTPOEH, CIIPOCUTE €T0
CIIOKOMHO, YTO BbI MOXETE C/IeNIaTh, YTOOBI TOMOYb EMY.

m He roBopute pe3ko ¢ 4e0BEKOM, UMEIOIIUM [ICUXUYECKUE HAPYLICHUS, JaXKe
€CJIM y Bac €CTh JJIsl 3TOr0 OCHOBAHUSI.

4.6. IIpaBuiia 3TUKeTA NPHU O0LIEHNH ¢ HHBAJIUIOM, HCTIHITHIBAIOIIUM
3aTPpyJAHEHUS B pe4n

m He urHopupyiite mroieit, KOTOPHIM TPYJIHO TOBOPUTH, TOTOMY YTO IMOHSTH MX
— B BalllUX UHTEpECcax.

m He nepeOuBaiite u He MOMpaBIANTE YEIOBEKA, KOTOPHIA UCTIBITHIBAET
TPYIHOCTH B peur. HaunHalte TOBOPUTH TOIBKO TOT/IA, KOT/Ia YOeIUTECh, 4YTO
OH YK€ 3aKOHYMJI CBOIO MBICJIb.

m He neITaiitecs yCcKOpUTh pasroBop. bypTe roToBBI K TOMY, 4TO Pa3roBop C
YEJIOBEKOM C 3aTPYAHEHHOMN peublo 3aiiMeT y Bac OoJibiiie BpeMeHu. Eciu Bbl
CIEIINTE, JTy4Ille, U3BUHUBIIUCH, TOTOBOPUTHCS 00 * OOIIEHUH B IPYTOE BPEMsI.
m CMOTpUTE B JIUILIO COOECETHUKY, MOACPKUBANTE BU3YaTbHbIN KOHTAKT.
OtpnaiiTe »Toi Oecene Bce Ballle BHUMaHUE.

m He nymaiite, 9yTo 3aTpy/IHEHHS B peUr — TOKa3aTeIh HU3KOTO YPOBHS
MHTEJJIEKTA YeJIOBEKa.

m CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIIU

KHUBKA.



m He npurtBopsiitecs, eciiv Bbl He IOHSUINA, YTO BaM cka3anu. He crecHsaiiTech
nepecnpocuTh. Ecim Bam CHOBa HE y1al0Ch NOHATH, HOIPOCUTE TPOUZHECTH
CJIOBO B 00Jiee MEJIEHHOM TeMII€, BO3MOKHO, IO OyKBaM.

m He 3a0b1BaiiTe, 4TO 4eIOBEKY C HAPYIICHHON PEUbIO TOXKE HYKHO
BBICKa3aThcs. He mepebuBaiite ero u He mojaBisiiTe. He TopornuTe roBopsiiero.
m Ecnu y Bac BO3HHMKAIOT Npo0sIeMbl B OOIIIEHUH, CIIPOCUTE, HE XOUET JIM Balll
co0eceIHUK UCIOIb30BaTh APYroi crocod HaNmucaTh, Hale4YaTaTh.

JAEKJIAPAIIMA HESABUCUMOCTHU NHBAJIMJIA
m He paccmarpuBaiiTe MO0 HHBAJIMIHOCTD KakK Mpo0iemy.
m He Hano MeHs xaneTs, 1 He Tak c1ad, Kak KaKeTcs.
m He paccMmarpuBaiite MeHsI Kak IAllMEHTa, TaK KakK s POCTO Ball COOTEYECTBEHHUK.
m He crapaiitech U3MEHUTh MEHA. Y Bac HET HA 3TO IIPaBa.

m He npitaiitech pykoBoIUTh MHOIO. S IMEIO MPaBO Ha COOCTBEHHYIO KU3Hb, KaK JIF00As
JUYHOCTb.

m He yuure ObITH MEHS MOKOPHBIM, CMUPEHHBIM U BEXJIHBBIM. He nemaiite Mue
OJIOJKEHUSL.

m [Ipu3HaiiTe, 4TO peanbHOIl TPOOIEMOI, C KOTOPOH CTATKUBAIOTCS MHBAIUIBI, IBISIETCS
UX COLlMaJIbHOE 00ECIICHUBAHUE U MPUTECHEHHUE, PETyOeKIEHHOE OTHOIICHUE K HUM.

m [lognepxute MeHs1, 4TOOBI S MOT 10 ME€pPEe CHJI BHECTH CBOM BKJIaJ B OOIIECTBO.
m [loMorute MHE TO3HATH TO, YTO 5T XOUY.

m byapTe Tem, kTo 3a00TUTCS, HE JKajes BpeMEeHH, U KTO He OOpeTCs B MOIBITKE CAENaTh
Jy4le.

m bynbTe co MHOM, gake KOraa Mbl OOpeMcs APYT C IPYTOM.

m He momoraiite MHe TOr/1a, KOT/ia 51 B 3TOM HE HYKIal0Ch, €CJIU ATO JIaXKE JJOCTaBIIsET
BaM YJIOBOJILCTBHUE.

m He BOCXHIHaﬁTGCL MHOI0. JKeaHue XUuTh IIOJTHOIICHHOM JKU3HBIO HE 3aCJIIYKUBACT
BOCXUIIICHUSA.

m Y3HaWTe MEHs MoJryyie. Mbel MOKEM CTaTh IPY3bIMU.

m byapTe coro3Hrkamu B 60pbO€ MPOTHUB TEX, KTO MOJIB3YETCS MHOIO AJI1 COOCTBEHHOTO
YIIOBJIETBOPEHMUSL.



m /[aBaiiTe yBaxkaTh Apyr apyra. Beap yBaxeHue npeanosaraet papeHcTBo. Ciymanre,
TOJIJIEP)KUBANTE U JEUCTBYHUTE.



C IlpaBunamu 3THKETa NpU 00IIEHNN ¢ UHBaIUAaMH pabotHukoB I'BJIOY

netckuid cag Ne 32 komOuHupoBanHoro Buja LlentpanbHoro paitona Cankr- [letepOypra,
O3HAKOMJIEHBI:

DdUO JlOIKHOCTh Ilonnuce




